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Grades for district performance 

Patron Hot Buttons 
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Strengths and Areas needing improvement 

School district factors considered most important  

Preference for electronic or printed forms of communication 

Preference for receiving news from the school district or the news media 

 
Quarterly Report

The Yearbook

Quarterly Report
The Yearbook
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ommunication 

Use of social media 

Topics of most interest 

Sources of district news 

The Columbia Tribune

The Columbia 
Tribune
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Columbia Public Schools 
2015 Patron Telephone Survey 

Final Report 
October 19, 2015 

Finding 1: Respondents gave 17 of 26 different people, program, facility and 
district/patron relationship factors a gr

-F grading scale. Also, 23 of the 26 
factors qualified as Patron Hot Buttons, because at least 81% of the 

This high number of Hot Buttons indicates that the school district is a regular 
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performance  in closing the achievement gap, 
so this should not be considered an identical comparison of the scores from 2013 and 2015. 
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offer

Questions 1-3 confirmed that a respondent was a head of household, a registered voter, and 

answer was required on each question to continue. As such, these questions are not displayed 
here. All responses with percentages may add to more or less than 100%, due to rounding. 
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Verbatim comments shown in this report are one comment, by one person each. Had they been 
indicative of a trend, they would have appeared in enough quantity to be displayed in the chart 
accompanying the question. 
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4. To make certain that we have people from all parts of the district participating in 
this survey, which of the following best describes where you live? Choices were 
read to respondents. Numbers of participants in each region were determined by school 
district leadership in an effort to match the general population pattern. Numbers, 
rather than percentages, displayed below. 

 
Response Number 

As you know, students in school are usually given a grade to reflect the quality of their 
work. Those grades are usually A, B, C, D or F. Based on your experience, the 
experience of your children, or things you have heard about the Columbia Public 
Schools from others, please tell me what grade you would give the school district on 
e Questions 5 through 30 were rotated to 
eliminate order bias.

5. Performance of district teachers 

Response Percentage 
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6. Performance of school principals 

Response Percentage 

7. Performance of the district administration and the Board of Education 

Response Percentage 

8. How the Columbia Public Schools is handling the growth in the district 

Response Percentage 
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9. Quality of education provided to students 

Response Percentage 

 
 
10. Preparation of students for college, vocational or career training, or employment 

Response Percentage 

11. Quality of technology available to students 

Response Percentage 
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12. Safety of students  

Response Percentage 

13. Quality of school facilities 

Response Percentage 

 
 
14. Upkeep and maintenance of school facilities 

Response Percentage 
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15. Class sizes, meaning the number of students in each classroom 

Response Percentage 

 
 

16.  

Response Percentage 

17. Value received by patrons for the tax dollars spent 

Response Percentage 
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18. The district  to involve citizens in decision-making 

Response Percentage 

19.  

Response Percentage 

 
 

20.  

Response Percentage 
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21. lling promises 

Response Percentage 

 
 

22. The effectiveness of communications with the public by the Columbia Public 
Schools 

Response Percentage 

23. lans to close the achievement gap among its students 

Response Percentage 
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24. The quality of vocational, career or technical programming for students 

Response Percentage 

25. The balance of spending on academics and extracurricular activities 

Response Percentage 

26.  

Response Percentage 
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27.  

Response Percentage 

28. valent educational programming from school 
to school 

Response Percentage 

29.  

Response Percentage 
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30. The performance of district employees in making you feel welcome when you visit 
a school or attend a school event 

Response Percentage 

31. Overall, what grade would you give Columbia Public Schools? 

Response Percentage 



C
ro

ss
-t

ab
ul

at
io

n:
 5

-
er

ed
 a

 g
ra

de
, 

ra
th

er
 th

an
 sa

yi
ng

, 
D

, w
he

n 
ev

al
ua

tin
g 

th
e 

pe
rf

or
m

an
ce

 o
f t

he
 sc

ho
ol

 d
is

tr
ic

t. 
T

he
 it

em
s i

n 
bo

ld
 c

ha
ng

ed
 a

t a
 st

at
is

tic
al

ly
 si

gn
ifi

ca
nt

 le
ve

l f
ro

m
 2

01
3 

to
 2

01
5.

 In
 c

as
es

 w
he

re
 th

er
e 

is
 a

 m
od

es
t d

iff
er

en
ce

 in
 w

or
di

ng
, t

he
 2

01
5 

ve
rs

io
n 

is
 d

is
pl

ay
ed

 b
el

ow
. 

 
Fa

ct
or

 
5-

po
in

t 
sc

al
e 

ra
tin

g/
20

15
 

5-
po

in
t 

sc
al

e 
ra

tin
g/

20
13

 

5-
po

in
t 

sc
al

e 
ra

tin
g/

20
12

 

5-
po

in
t 

sc
al

e 
ra

tin
g/

20
11

 

5/
po

in
t 

sc
al

e 
ra

tin
g 

20
10

 

Q
ua

lit
y 

of
 e

du
ca

tio
n 

pr
ov

id
ed

 to
 st

ud
en

ts
* 

U
pk

ee
p 

an
d 

m
ai

nt
en

an
ce

 o
f s

ch
oo

l f
ac

ili
tie

s*
 

T
he

 d
i

sc
ho

ol
 to

 sc
ho

ol
* 

 

 

 



C
ro

ss
-t

ab
ul

at
io

n:
 5

-p
oi

nt
 sc

al
e 

ra
tin

gs
 fo

r 
fa

ct
or

s r
at

ed
 b

el
ow

 3
.8

0 
by

 th
e 

to
ta

l s
ur

ve
y 

gr
ou

p 
by

 a
ge

, l
en

gt
h 

of
 ti

m
e 

liv
in

g 
in

 th
e 

di
st

ri
ct

, a
nd

 
th

e 
pr

es
en

ce
 o

f a
 c

ur
re

nt
 d

is
tr

ic
t s

tu
de

nt
, p

as
t d

is
tr

ic
t s

tu
de

nt
 o

r 
no

 d
is

tr
ic

t s
tu

de
nt

 
be

ca
us

e 
tw

o 
re

sp
on

de
nt

s r
ef

us
ed

 to
 a

ns
w

er
 th

is
 q

ue
st

io
n.

 

Fa
ct

or
 

O
ve

ra
ll 

sc
or

e 
 

18
-3

4 
(n

=8
3)

 
35

-5
4 

(n
=1

76
) 

55
 o

r 
ol

de
r 

(n
=1

39
) 

 
U

p 
to

 5
 

ye
ar

s 
(n

=4
4)

 

5 
to

 1
5 

ye
ar

s 
(n

=1
27

) 

M
or

e 
th

an
 1

5 
ye

ar
s 

(n
=2

29
) 

 
St

ud
en

t, 
ye

s 
(n

=1
26

) 

St
ud

en
t, 

pa
st

 
(n

=1
64

) 

St
ud

en
t, 

ne
ve

r 
(n

=1
10

) 

3.
74

 
3.

70
 

3.
69

 
3.

66
 

3.
63

 

3.
62

 

3.
46

 

3.
46

 

3.
42

 



C
ro

ss
-t

ab
ul

at
io

n:
 5

-p
oi

nt
 sc

al
e 

ra
tin

gs
 fo

r 
fa

ct
or

s r
at

ed
 b

el
ow

 3
.8

0 
by

 th
e 

to
ta

l s
ur

ve
y 

gr
ou

p 
by

 lo
ca

tio
n 

of
 

et
hn

ic
ity

 o
f r

es
po

nd
en

t a
nd

 g
en

de
r

er
 o

f r
es

po
nd

en
ts

 in
 e

ac
h 

gr
ou

p,
 a

nd
 th

e 
ra

ci
al

/e
th

ni
c 

gr
ou

ps
 w

ill
 n

ot
 sq

ua
re

 
 o

nl
y 

gr
ou

ps
 w

ith
 a

t l
ea

st
 m

od
es

t l
ev

el
s o

f p
ar

tic
ip

an
ts

 a
re

 in
cl

ud
ed

 b
el

ow
. 

Fa
ct

or
 

O
ve

ra
ll 

sc
or

e 
 

W
 o

f 
Pr

ov
/N

 

(n
=1

00
) 

E
 o

f 
Pr

ov
/N

 

(n
=1

00
) 

W
 o

f 
Pr

ov
/S

 

(n
=1

00
) 

E
 o

f 
Pr

ov
/S

 

(n
=1

00
) 

 
A

fr
ic

an
-

A
m

er
ic

an
 

(n
=4

1)
 

C
au

ca
sia

n 
(n

=3
12

) 
H

is
pa

ni
c

/L
at

in
o 

(n
=3

4)
 

 
Fe

m
al

e 
(n

=2
15

) 
M

al
e 

(n
=1

85
) 

3.
74

 
3.

70
 

3.
69

 
3.

66
 

3.
63

 

3.
62

 

3.
46

 

3.
46

 

3.
42

 

   



PatronInsightReportShell.qxp  5/27/08  2:18 PM  Page 2

and 

response on areas that needed to improve, Manage money 
b  
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32. What do you think are the greatest strengths of the Columbia Public Schools? 

Responses were coded from open-ended comments, based on common words, phrases 
or ideas. Numbers, rather than percentages displayed below. 

 
Response Number 
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33. Where could the district improve? Responses were coded from open-ended comments, 
based on common words, phrases or ideas. Numbers, rather than percentages, displayed 
below. 

 
Response Number 
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Finding 3: The factors considered by participants to be the most important 
ones for a school district were similar to those identified in the 2013 study 

became less. 
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Finding 4: Electronic and printed methods of communicating school district 
news are now statistically equivalent, in terms of a preference. The school 

place to look for school district news. However, the gap continues to narrow. 
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Finding 5: In terms of printed communications coming from the school 
district, Quarterly Report continues to have a solid level of readership, with 
good reviews for its content and visual appeal. Questions about The Yearbook 
(an addition to the survey this year) show more modest readership, but 

lso introduced 
questions about individual school newsletters. While the readership on these 
pieces was also modest (which is to be expected, considering this was a 
community-wide survey), those who were readers were impressed with both 
the content and design. 
 

Quarterly Report The Yearbook

Quarterly Report
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Quarterly Report

The Yearbook

Quarterly Report

 



 
37

. T
hi

nk
in

g 
no

w
 

Q
ua

rte
rly

 R
ep

or
t, 

ho
w

 o
ft

en
 w

ou
ld

 y
ou

 sa
y 

yo
u 

re
ad

 it
? 

W
ou

ld
 

yo
u 

sa
y.

..C
ho

ic
es

 w
er

e 
re

ad
 to

 re
sp

on
de

nt
s. 

 
R

es
po

ns
e 

Pe
rc

en
ta

ge
/2

01
5 

Pe
rc

en
ta

ge
/2

01
3 

Pe
rc

en
ta

ge
/2

01
2 

Pe
rc

en
ta

ge
/2

01
1 

Pe
rc

en
ta

ge
/2

01
0 

38
. H

ow
 w

ou
ld

 y
ou

 r
at

e 
th

e 
qu

al
ity

 a
nd

 c
om

pl
et

en
es

s o
f t

he
 n

ew
s t

ha
t y

ou
 se

e 
in

 th
e 

Q
ua

rte
rly

 R
ep

or
t n

ew
sl

et
te

r,
 w

ou
ld

 y
ou

 sa
y 

it 
As

ke
d 

of
 th

e 
28

2 
re

sp
on

de
nt

s w
ho

 re
ad

 
28

2 
re

sp
on

de
nt

s. 
 

R
es

po
ns

e 
Pe

rc
en

ta
ge

/2
01

5 
Pe

rc
en

ta
ge

/2
01

3 
Pe

rc
en

ta
ge

/2
01

2 
Pe

rc
en

ta
ge

/2
01

1 
Pe

rc
en

ta
ge

/2
01

0 

39
. H

ow
 a

bo
ut

 th
e 

w
ay

 th
at

 Q
ua

rte
rly

 R
ep

or
t l

oo
ks

? 
W

o
Pe

rc
en

ta
ge

s a
re

, a
ga

in
, o

f t
he

 2
82

 re
sp

on
de

nt
s w

ho
 re

ad
 Q

ua
rt

er
ly

 
Re

po
rt

 a
t l

ea
st

 o
nc

e 
a 

ye
ar

. 

R
es

po
ns

e 
Pe

rc
en

ta
ge

/2
01

5 
Pe

rc
en

ta
ge

/2
01

3 
Pe

rc
en

ta
ge

/2
01

2 
Pe

rc
en

ta
ge

/2
01

1 
Pe

rc
en

ta
ge

/2
01

0 

  



C
ro

ss
-t

ab
ul

at
io

n:
 

Q
ua

rte
rly

 R
ep

or
t b

y 
ag

e,
 le

ng
th

 o
f t

im
e 

liv
in

g 
in

 th
e 

di
st

ri
ct

, a
nd

 th
e 

pr
es

en
ce

 o
f a

 c
ur

re
nt

 d
is

tr
ic

t s
tu

de
nt

, p
as

t 
di

st
ri

ct
 st

ud
en

t o
r 

no
 d

is
tr

ic
t s

tu
de

nt
 tw

o 
re

sp
on

de
nt

s r
ef

us
ed

 to
 a

ns
w

er
 th

is
 q

ue
st

io
n.

 

R
es

po
ns

e 
O

ve
ra

ll 
sc

or
e 

 
18

-3
4 

(n
=8

3)
 

35
-5

4 
(n

=1
76

) 
55

 o
r 

ol
de

r 
(n

=1
39

) 

 
U

p 
to

 5
 

ye
ar

s 
(n

=4
4)

 

5 
to

 1
5 

ye
ar

s 
(n

=1
27

) 

M
or

e 
th

an
 1

5 
ye

ar
s 

(n
=2

29
) 

 
St

ud
en

t, 
ye

s 
(n

=1
26

) 

St
ud

en
t, 

pa
st

 
(n

=1
64

) 

St
ud

en
t, 

ne
ve

r 
(n

=1
10

) 

Q
ua

rt
er

ly
 R

ep
or

t
55

%
 

Q
ua

rt
er

ly
 R

ep
or

t
25

%
 

Q
ua

rt
er

ly
 R

ep
or

t
14

%
 

C
ro

ss
-t

ab
ul

at
io

n:
 

Q
ua

rte
rly

 R
ep

or
t b

y 
, e

th
ni

ci
ty

 o
f r

es
po

nd
en

t a
nd

 g
en

de
r

nu
m

b
st

 m
od

es
t 

le
ve

ls
 o

f p
ar

tic
ip

at
io

n 
ar

e 
in

cl
ud

ed
 b

el
ow

. 

R
es

po
ns

e 
O

ve
ra

ll 
sc

or
e 

 
W

 o
f 

Pr
ov

/N
 

(n
=1

00
) 

E
 o

f 
Pr

ov
/N

 

(n
=1

00
) 

W
 o

f 
Pr

ov
/S

 

(n
=1

00
) 

E
 o

f 
Pr

ov
/S

 

(n
=1

00
) 

 
A

fr
ic

an
-

A
m

er
ic

an
 

(n
=4

1)
 

C
au

ca
sia

n 
(n

=3
12

) 
H

is
pa

ni
c

/L
at

in
o 

(n
=3

4)
 

 
Fe

m
al

e 
(n

=2
15

) 
M

al
e 

(n
=1

85
) 

Q
ua

rt
er

ly
 R

ep
or

t
55

%
 

Q
ua

rt
er

ly
 R

ep
or

t
25

%
 

Q
ua

rt
er

ly
 R

ep
or

t
14

%
 

   



PatronInsightReportShell.qxp  5/27/08  2:18 PM  Page 2

 
40. lled The Yearbook, do you 

remember if you read at least some of the most recent edition, which came out in 
July? 

Response Percentage 

41. How would you rate the quality of the information in that issue of The Yearbook? 

Percentages are of 91. 

Response Percentage 

42. How about the way that the most recent issue of The Yearbook looked? Asked only of 
 

Response Percentage 
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43. The last questions on printed materials are about individual school newsletters. Do 
you recall seeing one or more of such newsletters during the last school year? 

Response Percentage 

44. How would you rate the individual school newsletters you saw in the last school year 
on the quality of the information presented? If you saw more than one individual 
school newsletter, please answer based on your overall feelings. Asked only of the 106 

Yes.  

Response Percentage 

45. How about the way that the individual school newsletters looked? Again, if you saw 
more than one individual school newsletter, please answer based on your overall 
feelings. .
Percentages are of 106.  

Response Percentage 
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Finding 6: The survey electronic forms of 
communication  
Columbia Public Schools television  showed mostly modest (if any) changes 
from 2013.  
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51.  Asked 
only of the 42 respondents who answered question 50 Frequ .
Responses were coded, based on common words, phrases and ideas. Numbers, rather than 
percentages, displayed below. 

Response Number 

Ve  

52. What additional types of programming about the school district would you like to see on 
Columbia Public Schools Television? Asked only of the 42 respondents who watch Columbia 
Public Schools Television .  Of that 42, 35 said, 
seven other responses are displayed in verbatim form below.  
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Finding 7: The growing impact of social media is seen in the results, as survey 
participants -associated 
Facebook pages jumped from 10% in 2013 to 19% in 2015. Twitter results were 
statistically identical between the two surveys, and 6% said they would follow a 
district Instagram account, if one was created. 

53. 
or various school-related clubs or organizations? 

Response Percentage/2015 Percentage/2013 Percentage/2012 

54. 
various school-related clubs or organizations? 

 
Response Percentage/2015 Percentage/2013 Percentage/2012 

 
55. Question was new in 2015. 

 
Response Percentage 
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level of interest in most of the topics that a school district could communicate 
to its patrons. Topping the list  at 74% of respondents saying they would be 
interested in knowing more  
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57. Are there other topics that you would be interested in hearing more about from the 
district that I did not mention? 
comments from the other eight respondents are displayed below. 
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Finding 9: The healthy appetite for school district news among typical 
residents is further confirmed in the question that asks respondents to 

information. 
remained the number one source), those sources just below number one 
showed gains. 

The Columbia Tribune
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Finding 10: The print edition of The Columbia Tribune newspaper topped 

members in the district, either in person or via e-
19%. It was fourth on the list this year. 

The Columbia Tribune

The Columbia Tribune
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Demographics 

My last few questions will help us divide our interviews into groups. 
 

60. How long have you, yourself, lived within the boundaries of the Columbia Public 
Schools? Is it...Choices were read to respondents. 

Response Percentage 

 
 

61. In what age group are you? Is it...Choices were read to respondents. 

Response Percentage 
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62. Do you have any children or grandchildren who attend school in the Columbia 
Public Schools right now? Numbers, rather than percentages, displayed below.  

 
Response Number 

 

63. Do you have any children or grandchildren who previously were students in the 
district, but who have graduated? Asked only of the 274 respondents who did not say 

es, children a  on question 62. Numbers, 
rather than percentages, displayed below.  

Response Number 

64. And, finally, which of the following best describes your racial or ethnic group? Is 
it...Choices were read to respondents.  

Response Percentage 

Response Percentage 
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Summary 

Quarterly Report The Yearbook
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Monitor how communications resources are being applied, so that both the printed 
-served. 

Make certain that subjects that are of most interest to residents have a higher than 
average presence in th  




